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An excerpt from an article “Ohio creates business symmetry” by Adam Katz-Stone, published in the April/May 2001 issue of the OHIO e-energizing the e-corridor supplement to the PLANTS SITES & PARKS magazine.  

To hear Edward Buhl tell it, the town of Van Wert is everything you would not expect.

Buhl is senior VP of Central Insurance Companies, a property and casualty insurance company, employing 350 people here and 100 more in Boston, Atlanta and Dallas.  Founded in Van Wert 125 years ago, the firm has always been able to get its sophisticated business needs met, while still enjoying the small-town appeal that makes doing business in Van Wert such a pleasure.  

Take the issue of technology infrastructure –an area where one might expect a county of 30, 000 souls to come up short. 

“We are a highly automated insurance company.  We basically have the same number of people we had 10 years ago, but we do double the amount of business,” said Buhl.  The firm relies on Internet links to connect it to a vast nationwide network of independent agents, “and doing business in a small town has not been a problem at all in that respect.  All those kinds of things are readily available.”

So Central gets the cutting edge of technology-at a small-town price.  “Our operations are far more cost-effective here than they would be in a more metropolitan area,” he said. “I don’t think we could do business at this cost level if we were to be somewhere else.”  

Best of all, Central draws their workers from one of the most stable and reliable employee pools imaginable.  A diversity of local industries, make sit possible for families to put roots in the ground that last, and as a result, more than half of Central’s workers have been with Central for over 10 years now.  “There is a real strong work ethic here. We just don’t have a lot of turnover,” he said.  

